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Foreword

€6 W . .
hy do Ineed to learn MLA style?” It is a question

we sometimes hear at the Modern Language Association, and the an-

swer is simple. Every time you write a research paper, you enter into

a community of writers and scholars. The disciplines in this commu-

nity all use conventions—think of the ways chemists, mathematicians,

and philosophers use symbols and special terms to transmit informa-

tion. MLA style represents a consensus among teachers, scholars, and

librarians in the fields of language and literature on the conventions

for documenting research, and those conventions will help you or-

-ganize your research paper coherently. By using MLA style, you will
direct your readers to the sources you consulted in arriving at your

findings, and you will enable them to build on your work.

MLA style is especially useful in today’s research environment, and
humanities scholars and classroom teachers generally prefer it over
other documentation systems. One advantage of MLA style is its sim-
plicity. When you write a paper in MLA style, you place in parentheses
brief references to the sources you are using to make your argument,
and at the end of your paper you place an alphabetical list of the
works you cite. By requiring in citations only the information readers
need to locate a source in your list of works cited, MLA style makes
reading a research paper easier on the eyes—and the brain—than other
styles do. Further, MLA style is known for its flexibility: you have
options when it comes to including elements in your list of works
cited. When you need to improvise, the modular format outlined in
this book gives you the knowledge and confidence to make consistent
choices so that you can produce an authoritative and persuasive re-
search paper.

The MLA Handbook for Writers of Research Papers will not only
teach you MLA style, it will also help you at all stages of your project.
It will guide you through virtually any question you may have about
writing a research paper, from formulating a topic to using abbrevia-
tions in the list of the works that you cite in the paper. If you are like
most users of the MLA Handbook, you will return to it many times as
you work on your research papers. In the course of your research, you
may encounter unfamiliar sources that you want to cite, or you may

xiii



e ‘will want to learn how t

FOREWORD

er punctuation or abbreviations. Perhaps you
o cite texts in a language other than English,

to document material you found on a Web site, or to quote from an

" e-mail message you received. The MLA Handbook is an easy-to-use

’_have doubts a’boﬁt prop

" reference tool for solving these problems.

Going beyond documenting sources, the MLA Handbook helps you
understand how to work with them in your writing. A chapter on pla-
giarism covers summarizing, paraphrasing, and quoting from sources.
The chapter explains the different forms of plagiarism, how to avoid
them in your work, and what to do if you discover you have unknow-
ingly plagiarized. The MLA Handbook also teaches you how to evalu-
ate the authority of the sources you consult, guiding you especially
through the sometimes difficult process of determining the reliability
of material on the Web.

How long has MLA style been in circulation among students and
scholars? In 1951 the Modern Language Association published “The
MLA Style Sheet,” compiled by Executive Director William Riley
Parker, and ever since then the association has been refining the ele-
ments of MLA style and adding information that helps researchers
perform their work. Founded in 1883 and based in New York City, the
MLA is an organization of over thirty thousand scholars and teachers
in English and other modern languages. The MLA publishes a range
of journals and books designed to promote teaching and scholarship
in languages and literatures. While most of our publications are in-
tended for teachers and advanced researchers, the MLA Handbook
was created with the student in mind. Sometimes students ask us how
we devise the style that we recommend in the MLA Handbook. The
process is collaborative: our editorial and publications staff members,
in consultation with expert MLA members, discuss the relevance of
MLA style and attempt to seek a balance between concision and infor-
mativeness. Librarians, students, classroom teachers, editors, schol-
arly authors, and many others contribute to the formulation of MLA
style.

The seventh edition of the MLA Handbook is accompanied for the
first time by a Web-based component that helps users learn MLA
style and understand better the activities of researching and writing
a paper. Students, instructors, and librarians have shown great inter-
est in gaining access to the MLA Handbook on the Web, and we re-
sponded by developing a site that contains the full text of the book
with complementary materials. The site includes sample papers with
step-by-step narratives showing how the papers were prepared, and

xiv



FOREWORD

each narrative can be explored from a number of perspectives. For
example, if you are having trouble defining a topic, you can look at
the ways the authors of the sample papers did it. If you are unsure
how to evaluate sources for inclusion in your project, you can follow
the steps outlined in the narratives. We hope that the new electronic
component will help students in every stage of their work. Scholarly
research is increasingly conducted in a digital environment, and we
are pleased to usher the MLA Handbook into that world.

Much has changed since I used the 1977 edition of the MLA Hand-
book to write my two undergraduate theses. Its instructions for pre-
paring the paper noted that a “fresh black ribbon and clean type are
essential” and advised against using “thin paper except for a carbon
copy” (44). I imagine most readers of the current edition have never
handled a black ribbon and have little concept of how carbon copies
work. In just thirty years, there has been a dramatic shift in the way
we conduct research, find primary and secondary materials, process
information, and prepare a paper for submission. I was grateful that I
had the MLA Handbook when I was a student, and I cannot imagine
tackling a research project in today’s world without the careful, con-
cise, and authoritative edition you hold in your hands.

Many people contributed to the seventh edition of the MLA Hand-
book. A full list of acknowledgments appears in the preface, but I
wish to single out four MLA staff members for special thanks. David
G. Nicholls, director of book publications, revised the MLA Handbook
and oversaw the development of the Web content for the project. Judy
Goulding, director of publishing operations, guided the editing and
production of this edition with the capable assistance of Eric Wirth,
associate editor of MLA publications, and Judith Altreuter, director of
print and electronic production. Finally, I want to pay tribute to my
predecessor, Phyllis Franklin, who always made sure the MLA Hand-
book was at the center of the association’s work and who used to ask
me regularly how the new edition was coming along.

Rosemary G. Feal

Executive Director
Modern Language Association
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Preface

For over thirty years, millions of college and high
school students have turned to the MLA Handbook for Writers of
Research Papers for guidance. The MLA Handbook explains how to
identify a topic and develop it through research. It also shows you how
to work with sources in your writing, gives advice on the mechanics
of academic prose, and authoritatively presents MLA documentation
style. Reorganized and revised, the new, seventh edition evaluates the
kinds of research resources available today and demonstrates tech-
niques for finding reliable information online. The seventh edition
is the first to include a Web component; by logging in, you can ac-
cess the full text of the print volume along with additional examples,
research project narratives with sample papers, and answers to fre-
quently asked questions (see “Note on the Web Component”).

This edition introduces student writers to a significant revision of
MLA documentation style. In the past, listing the medium of publi-
cation in the works-cited list was required only for works in media
other than print (e.g., publications on CD-ROM, articles in online data-
bases); print was considered the default medium and was therefore
not listed. The MLA no longer recognizes a default medium and in-
stead calls for listing the medium of publication in every entry in the
list of works cited. This change helped us standardize and simplify
our recommendations throughout chapter 5. Following the advice of
instructors, librarians, and scholars, we further simplified the guide-
lines for citing works on the Web. For example, the MLA no longer
recommends including URLs in the works-cited-list entries for Web
publications. Because issue as well as volume numbers of journals
are useful for finding articles in electronic databases, the MLA now
requires inclusion of both for every journal article in the list of works
cited. The MLA Handbook also presents new guidelines for citing
forms that are gaining more scholarly attention, such as graphic nar-
ratives and digital files. Graduate students, scholars, and professional
writers will already be familiar with the MLA’s revised documentation
style, for it was presented to them in the third edition of the MLA Style
Manual and Guide to Scholarly Publishing, released in 2008. Since
then, we have refined the guidelines for citing works in newspapers
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PREFACE

and articles in reference works; the refinements appear for the first
time in this edition of the MLA Handbook (in 5.4.5 and 5.5.7, respec-
tively). Similarly, we have clarified our guidance on the punctuation
of titles of works (presented in 3.6.1 of the MLA Handbook).

Additional updates and revisions appear throughout this edition of
the MLA Handbook. Chapter 2, for example, gives an expanded dis-
cussion of when documentation is not needed, and it also offers guid-
ance on what to do if your research involves human subjects. Several
changes affect the guidelines for preparing a printed paper. The vol-
ume now assumes the use of italics, not underlining, for text that
would be italicized in a publication (see 3.3). Chapter 4, which dis-
cusses the format of the research paper, is completely reorganized
and revised under the assumption that all students write papers us-
ing word-processing software. It presents new instructions for prepar-
ing figures, tables, and captions. The appendixes now lead readers to
writing guides and specialized style manuals.

Each edition of the MLA Handbook is developed by many collab-
orators, as previous lists of acknowledgments make clear. The first
three editions were written by Joseph Gibaldi and Walter S. Achtert,
and the fourth, fifth, and sixth editions were prepared by Gibaldi. In
taking on the task of preparing the seventh edition, I knew that I would
be carrying over much material from the previous one; I also knew
that I would work with colleagues in writing the new material for the
Web component. I decided that the new edition should be considered
the product of corporate authorship. I was responsible for writing
or revising the entire print volume and for preparing the additional
examples that appear in the Web version of it, and I was supported
in my work by members of the book-publications department. James
C. Hatch, Sonia Kane, Margit A. Longbrake, and Joshua Shanholtzer
helped develop the research project narratives and the sample papers.
Lucy D. Anderson and Will Kenton provided research assistance. I
consulted the MLA’s Publications Committee at several stages in the
development of the research project narratives and sample papers,
so thanks are due to Dudley Andrew, Bradin Cormack, Rena Fraden,
Sara Friedrichsmeyer, Irene Kacandes, Amy Katz Kaminsky, E. Ann
Kaplan, Steven Mailloux, Saree Makdisi, Cristanne Miller, Karen
Newman, Gerald Joseph Prince, C. P. Haun Saussy, Elaine Savory,
Shu-mei Shih, Diana Sorensen, Richard Terdiman, and Susan Wells.
Each research project narrative and its accompanying sample paper
were reviewed by a consultant reader; Joseph Litvak and Susan Wells
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PREFACE

performed the reviews, and their expert advice helped us make
improvements.

The preparation of this new edition involved many members of
the MLA staff. The editorial department, under the direction of Judy
Goulding, played an important role in planning and producing the
publication. Eric Wirth served as principal copyeditor. Judith H.
Altreuter coordinated print and electronic production. Others in the
department who assisted in editing and producing this edition in-
clude Paul J. Banks, Anna S. A. Chang, Lisa George, Angela L. Gibson,
Kathleen M. Hansen, David W. Hodges, Elizabeth Holland, Vivian
S. Kirklin, Kerry Marino, Sara Pastel, Pamela Roller, Laurie Russell,
and Christopher Zarate. Terrence Callaghan, director of operations,
and Leonard J. Moreton, manager of Member and Customer Services,
assisted in developing the technical and commercial infrastructure
supporting the Web component. Barbara A. Chen, director of Bib-
liographic Information Services and editor, MLA International Bib-
liography, offered comments and suggestions, as did Nelly Furman,
director of programs and ADFL. In planning the new edition, the MLA
benefited from the advice of focus groups representing graduate stu-
dents, librarians, high school teachers, and college teachers. A letter
from Vernon Nargang led us to update our advice on citing works in
newspapers. Soelve I. Curdts assisted in the evaluation of features in
the Web component that describe figures for users with visual impair-
ment. Finally, the new Web component featured in this edition would
not exist without the leadership of Rosemary G. Feal, executive direc-
tor, and the MLA’s Executive Council. I thank everyone who contrib-
uted to the development of the seventh edition.

David G. Nicholls
Director of Book Publications
Modern Language Association






Every copy of this edition of the MLA Handbook for
Writers of Research Papers comes with an activation code for an ac-
companying Web site. The code and instructions for using it are lo-
cated on the inside back cover of each book. Once you establish a
personal account, you will have continuous access throughout the life
of the seventh edition of the MLA Handbook.

New to this edition, the Web site provides enhanced ways of con-
sulting, learning, and searching the contents of the MLA Handbook.
You will find the full text of the print volume on the site, as well as
over two hundred examples that do not appear in print. The site also
- presents several research project narratives, with sample papers, il-
lustrating the steps successful students take in researching and writ-
ing papers. Each research project narrative shows about thirty steps
in the preparation of a paper for an instructor. The steps are linked to
sections in the MLA Handbook, so you can move easily between the
specific situation encountered by the student and the general topic dis-
cussed in the MLA Handbook. Similarly, if you are reading a section
in the MLA Handbook, you can go directly to any steps in the research
project narratives that illustrate the topic of that section. You might,
for example, want to look at how several students approach the prob-
lem of defining a topic as you read section 1.3, “Selecting a Topic.”
The sample papers demonstrate how the various steps in researching
and writing culminate in a complete document. Examine the sample
papers to identify strategies for organizing an argument and work-
ing with sources. The papers also serve as models for formatting the
margins, line spacing, and other physical attributes of a printed paper.
Each narrative shows the instructor’s comments, which should help
you understand the kinds of concerns instructors have and what you
can learn from their reading of your work.

The Web site allows keyword searching of the entire site, includ-
ing the full text of the MLA Handbook. There is also a section where
frequently asked questions are answered.
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1.1. THE RESEARCH PAPER AS A FORM
OF EXPLORATION

Personal Essays and Research Papers

During your school career you have probably written many personal
essays that presented your thoughts, feelings, and opinions and that
did not refer to any other source of information or ideas. Some assign-
ments, however, require us to go beyond our personal knowledge. We
undertake research when we wish to explore an idea, probe an issue,
solve a problem, or make an argument in relation to what others have
written. We then seek out and use materials beyond our personal re-
sources. The outcome of such an inquiry appears in the research paper.
The term research paper describes a presentation of student research
that may be in a printed, an electronic, or a multimedia format.

Types of Research

The research paper is generally based on a combination of primary
research and secondary research. Primary research is the study of a
subject through firsthand investigation, such as analyzing a literary
or historical text, a film, or a performance; conducting a survey or an
interview; or carrying out a laboratory experiment. Primary sources
include statistical data, historical documents, and works of literature
or art. Secondary research is the examination of studies that other re-
searchers have made of a subject. Examples of secondary sources are
articles and books about political issues, historical events, scientific
debates, or literary works.

Using Secondary Research

Most academic papers depend at least partly on secondary research.
No matter what your subject of study, learning to identify and analyze
the work of other researchers will play a major role in your develop-
ment as a student. The sorts of activities that constitute a research
paper—discovering, assessing, and assimilating others’ research and
then articulating your own ideas clearly and persuasively—are at the
center of the educational experience.

Combining Research and Original Ideas

Research increases your knowledge and understanding of a subject.
Sometimes research will confirm your ideas and opinions; sometimes
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it will challenge and modify them. But almost always it will help to
shape your thinking. Unless your instructor specifically directs you
otherwise, your research paper should not merely review publica-
tions and extract a series of quotations from them. Rather, you should
look for sources that provide new information, that helpfully survey
the various positions already taken on a specific subject, that lend
authority to your viewpoint, that expand or nuance your ideas, that
offer methods or modes of thought you can apply to new data or sub-
jects, or that furnish negative examples against which you wish to
argue. As you use and scrupulously acknowledge sources, however,
always remember that the main purpose of doing research is not to
summarize the work of others but to assimilate and to build on it and
to arrive at your own understanding of the subject.

Different Approaches to Research and Writing

A book like this cannot present all the profitable ways of doing re-
search. Because this handbook emphasizes the mechanics of prepar-
ing effective papers, it may give you the mistaken impression that the
process of researching and writing a research paper follows a fixed
pattern. The truth is that different paths can and do lead to successful
research papers. Some researchers may pursue a more or less stan-
dard sequence of steps, but others may find themselves working less
sequentially. In addition, certain projects lend themselves to a stan-
dard approach, whereas others may call for different strategies. Keep-
ing in mind that researchers and projects differ, this book discusses
activities that nearly all writers of research papers perform, such as
selecting a suitable topic, conducting research, compiling a working
bibliography, taking notes, outlining, and preparing the paper.

Exploration and Discovery

~ Ifyou are writing your first research paper, you may feel overwhelmed-

by the many tasks discussed here. This handbook is designed to help
you learn to manage a complex process efficiently. As you follow the
book’s advice on how to locate and document sources, how to format
your paper, and so forth, you may be tempted to see doing a paper as

a mechanical exercise. But, ideally, writing a research paper is intel-.

lectually rewarding: it is a form of exploration that leads to discover-
ies that are new—at least to you if not to others. The mechanics of
the research paper, important though they are, should never override

S
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the intellectual challenge of pursuing a question that interests you
(and ultimately your reader). This pursuit should guide your research
and your writing. Even though you are just learning how to prepare
a research paper, you may still experience some of the excitement of
developing and testing ideas that is one of the great satisfactions of
research and scholarship.

Research Papers and Professional Writing

Skills derived from preparing research papers are by no means just ac-
ademic. Many reports and proposalsrequired in business, government,
and other professions similarly rely on secondary research. Learning
how to write a research paper, then, can help prepare you for assign-
ments in your professional career. It is difficult to think of any pro-
fession that would not require you to consult sources of information
about a specific subject, to combine this information with your ideas,
and to present your thoughts, findings, and conclusions effectively.

1.2. THE RESEARCH PAPER AS A FORM
OF COMMUNICATION

A research paper is a form of written communication. Like other
kinds of nonfiction writing—letters, memos, reports, essays, articles,
.books—it should present information and ideas clearly and effec-
tively. You should not let the mechanics of gathering source materi-
als, taking notes, and documenting sources make you forget to apply
the knowledge and skills you have acquired through previous writing
experiences.

This handbook is a guide for the preparation of research papers. It
is not a book about expository writing. (See A.2—4 for a selected list
of useful books on usage, language, and style.) Nonetheless, no set of
conventions for preparing a manuscript can replace lively and intel-
ligent writing, and no amount of research and documentation can
compensate for a poor presentation of ideas. Although you must fully
document the facts and opinions you draw from your research, the
documentation should only support your statements and provide
concise information about the sourCes'cited; it should not overshadow
your own ideas or distract the reader from them.
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1.3. SELECTING A TOPIC

1.3.1. Freedom of Choice

Different courses and different instructors offer widely varying de-
grees of freedom to students selecting topics for research papers. The
instructor of a course in a specific discipline (e.g., art, history, litera-
ture, science) may supply a list of topics from which to choose or may,
more generally, require that the paper relate to an important aspect of
the course. If you are given the latter option, review course readings
and class notes to find topics that particularly interest you. Discuss
possibilities with other students and with your instructor. If your
choice is limited to a set list of topics, you will probably still need to
decide which aspect of a topic to explore or which approach to use.

In a writing class, you may have more freedom to select a topic. The
instructor may assign a general problem that can generate many kinds
of responses—for example, you might be asked to choose a modern
invention and show what benefits and problems it has brought about.
If you have complete freedom to choose a topic, consider using a per-
sonal interest that lends itself to research (e.g., education, the envi-
ronment, movies, new technologies, nutrition, politics, the business
of sports) or an issue that has recently generated public interest or
controversy (e.g., immigration policy, global warming, stem cell re-
search, terrorism).

Teachers understand the importance of choosing an appropriate
topic for a research paper. When freedom of choice is permitted, stu-
dents are commonly required to submit topics to the instructor for ap-
proval early in the research project. If your campus has a writing center,
find out how to make use of the resources there. It is preferable to
contact the writing center in the early stages of your project.

1.3.2. Finding an Appropriate Focus

As you choose a topic, remember the time allotted to you and the ex-
pected length of the research paper. “International politics in the mod-
ern age” would obviously be too broad a subject for a ten-page term
paper. You may prefer to begin with a fairly general topic and then to
refine it, by thought and research, into a more specific one that can be
fully explored. Try to narrow your topic by focusing on an aspect of
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the subject or an approach to it. A student initially interested in the
general subject of “violence in the media” might decide, after careful
thought and reading, to write on “the effects of cartoon violence on
preschool children.” Likewise, an interest in architecture could lead
to a focus on the design and construction of domes, which could in
turn be narrowed to a comparison between the ancient Roman dome
and the modern geodesic dome.

Preliminary reading is essential as you evaluate and refine topics.
Consult, in print and electronic form, general reference works, such as
encyclopedias, as well as articles and books in the areas you are con-
sidering (see 1.4 on conducting research). You can also refine your
topic by doing subject searches in reference databases (see 1.4.4c)
and in online catalogs (see 1.4.5a) and through Internet search tools
(see 1.4.8d). Such preliminary reading and searches will also let you
know if enough work has been done on the subject to permit ade-
quate research and whether the pertinent source materials are read-
ily accessible.

Selecting an appropriate topic is seldom a simple matter. Even after
you discover a subject that attracts your interest, you may well find
yourself revising your choice, modifying your approach, or changing
topics altogether after you have begun research.

1.3.3. SUMMING UP

° Give yourself plenty of time to think through and rethink your
- choice of a topic. '

° Look for a subject or an issue that will continue to engage you
throughout research and writing.

e Consult library materials and other print and electronic informa-
tion resources to refine the topic and to see if sufficient work has
been done on the subject to make it a viable topic for the research
paper.

° Before settling on a final topic, make sure you understand the
amount and depth of research required and the type and length
of paper expected.

° If you encounter problems at any point in the project, do not hes-
itate to consult your instructor, whether to clarify the assignment
or to get help in choosing, developing, or researching a topic or
in preparing the paper. A campus writing center can be a useful
resource.
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1.4. CONDUCTING RESEARCH

1.4.1. The Modern Academic Library

The library will generally be your most reliable guide as you conduct
research for papers that draw- on the published work of experts. Li--
brarians evaluate resources for authority and quality before acquiring
them for use in research. You should therefore become thoroughly ac-
quainted with the libraries available to you and take full advantage of
the resources and services they provide on-site and over the Internet.

Resources and Services

The modern academic library typically offers resources in print and
electronic forms and in other nonprint media (e.g., films, sound re-
cordings), as well as computer services, such as word processing, high-
quality printers, and access to the Internet. Whereas some important
resources are available only in the library building (e.g., most books
and other publications solely in print form, microfilm materials, spe-
cial collections), your library probably provides a number of electronic
resources, such as bibliographic and full-text databases, that are acces-
sible not only through computer terminals in the library but also from
outside through the library’s Web site.

Orientation and Instruction

Most academic libraries have programs of orientation and instruction
to meet the needs of all students, from beginning researchers to grad-
uate students. Ask about introductory pamphlets or handbooks and
guided tours as well as lectures and classes on using the library and
on related subjects like developing research strategies and searching
the World Wide Web. The library’s Web site likely contains schedul-
ing information on such classes as well as descriptions of available
resources and services. The site may also offer online tutorials.

Professional Reference Librarians

Nearly all public and academic libraries have desks staffed by profes-
sional reference librarians who can tell you about available instruc-
tional programs and help you locate sources. Specialist librarians
often prepare and distribute, in print and electronic forms, research
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guides to specific fields of study. Consulting a librarian at key points
in your research may save you considerable time and effort. Librar-
ians may be available in person or by telephone, e-mail, or instant
messaging.

1.4.2. Library Research Sources

Touring or reading about your library will reveal the many important
sources of information it makes available to researchers. Information
sources fall into four general categories.

Electronic Sources

Your library probably offers reference works in electronic form (see
1.4.4) and full-text databases (see 1.4.6) and may alsc recommend
useful Web sites (see 1.4.8). Your library likely subscribes to journals
available in electronic form.

Books and Similar Publications

The library typically houses a vast number of books as well as simi-
lar publications such as pamphlets and perhaps dissertations. Books
are essential sources for many projects, and some instructors require
that students use books—in addition to articles, Web sites, and other
materials—during research. You can usually borrow most books from
the library. A common exception is the library’s collection of refer-
ence works in print (see 1.4.4). Although reference works usually
cannot be borrowed, many important ones are likely available to you
through the library’s Web site.

Articles and Other Publications in Print Periodicals

The library gives access to numerous articles and similar writings
(e.g., reviews, editorials) published in print periodicals such as schol-
arly journals, newspapers, and magazines.

Additional Sources

Most libraries provide nonprint sources such as sound recordings
and video recordings and possibly also unpublished writings (e.g.,
manuscripts or private letters in special collections).
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1.4.3. The Central Information System

Most academic libraries provide an online central information system
to guide students and faculty members to research sources. The sys-
tem ordinarily includes
"o the library’s catalog of holdings (books, periodicals, electronic
sources, audiovisual materials, etc.; see 1.4.5)
o bibliographic databases, such as the MLA International Bibliogra-
phy and Science Direct
o other electronic resources, including reference works (see 1.4.4),
full-text databases to which the library subscribes (see 1.4.6), and
recommended Web sites to which the library provides links (see
1.4.8)
e other information about the library, such as its location, hours, and
policies
If your campus library does not hold a work you seek, consult World-
Cat, on the Web. This database lists the holdings of over ten thousand
libraries and can help you find a copy in a nearby library.

1.4.4. Reference Works

A useful way to begin a research project is to consult relevant refer-
ence works. Some reference works, like indexes and bibliographies,
categorize research materials by subject and provide data that permit
you to locate sources—author, title, date of publication, and so forth.
Other reference works, like encyclopedias, dictionaries, and bio-
graphical sources, give basic information about subjects. This section
provides a brief introduction to the kinds of general and specialized
reference works you should know about. Your library probably has
reference works in print and electronic forms. '

e Print. Print works may be located in a reference room. General refer-
ence books, like dictionaries, encyclopedias, biographical sources,
yearbooks, atlases, and gazetteers, may all be shelved together in
one place, while specialized reference books may be grouped ac-
cording to subject area—biology, business, literature, psychology,
and so forth. The volumes of reference works published annually—
indexes, bibliographies, and abstracts collections—are likely lined
up in chronological order.

10
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° Electronic. Reference works available as electronic databases are
usually online or on CD-ROM or DVD-ROM. Searching and draw-
ing material from the library’s databases can be done in the library
building and probably from outside as well, over the Internet. In
some electronic environments, you can search several kinds of
works in a single query. Reference Universe, for example, allows
you to search the indexes of more than ten thousand reference
works.

The electronic medium has obvious advantages for the researcher,
such as currency, broad coverage, ease of downloading and printing,
hypertextual links to other works, and sophisticated search capabili-
ties. But do not ignore printed reference works, for many valuable
works exist only in print. Sometimes when a work is available in
both media the electronic version is partial, and so the print version
provides better coverage. For example, some longstanding reference
publications, such as indexes, bibliographies, and encyclopedias, have
parts available in print that have not been converted for electronic
publication. You will want to consider the scope of coverage in elec-
tronic versions you consult. '

a. Reference Works That Provide Data about Research Materials

Indexes and bibliographies are lists of publications usually classified
by subject. Depending on the scope of coverage, they may guide you
to'material in newspapers, magazines, and journals as well as to writ-
ings in books and on Web sites.

° The New York Times Index covers all articles published in the news-
paper. For a research paper on the military draft in New York City
during the Civil War, you can use this index to locate relevant ar-
ticles in 1860-65.

° Readers’ Guide to Periodical Literature indexes the contents of
widely circulated periodicals. If you are writing about American
women’s fashion during the 1970s, you can identify magazine ar-
ticles on the topic here.

° Most subject areas and scholarly disciplines have their own special-
ized bibliographies. You can use The Philosopher’s Index, for ex-
ample, to create a list of scholarly-journal articles about Immanuel
Kant’s ethical theory published since 1995.

* Some publishers combine several indexes in one electronic environ-
ment. Using Wilson OmniFile Full Text, you can search six indexes,

11
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covering education, science, business, the humanities, social sci-
ence, and journalism, with one query. For a research project in an
area that crosses disciplines, such as ethnic studies, a search here
will yield a useful variety of results.

* Bibliographic Index cites bibliographies that are published as books
or pamphlets, as parts of books, or in periodicals.

Collections of abstracts present summaries of journal articles and other
literature. Abstracts help you screen out works irrelevant to your re-
search, so that you look for and read only the most promising sources.

° Newspaper Abstracts covers over fifty major newspapers in the
United States.

 Periodical Abstracts treats a wide range of English-language aca-
demic journals and newsmagazines. It also indexes transcripts from
about eighty television and radio programs that present news and
other information.

° An entry in Book Review Digest provides an abstract of a book,
excerpts of reviews it received in major publications, and biblio-
graphic data for the reviews. This resource can help you under-
stand how a book was evaluated when it was first published.

° Many collections of abstracts focus on a specific discipline or sub-
ject. Biological Abstracts covers over 3,700 journals in the life sci-
ences from around the world. The index goes back to publications
from 1926, illuminating the history of biology as well as contempo-
rary research.

° Summaries of doctoral dissertations are available in Dissertation
Abstracts International.

Guides to research seek to direct you to the most important sources of
information and scholarship in the area you are researching. Unlike
indexes, bibliographies, and collections of abstracts, which tend to
strive for comprehensiveness and objectivity in presenting informa-
tion, guides to research are usually selective and evaluative.

° Some research guides cover entire fields, such as Literary Research
Guide: An Annotated Listing of Reference Sources in English Liter-
ary Studies and Philosophy: A Guide to the Reference Literature.

° Some guides to research are devoted to specific subjects within
fields (e.g., Reference Guide to Mystery and Detective Fiction).

12
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To learn of any guides that might be useful to your project, consult the
latest edition of the American Library Association’s Guide to Refer-
ence Books, your instructor, or a librarian.

b. Reference Works That Give Basic Information about Subjec‘ts

Dictionaries provide information, usually concise definitions, about
words or topics.

Among the most authoritative dictionaries for English words are
Webster’s Third New International Dictionary of the English Lan-
guage and, especially for the history of a word’s meanings and us-
ages, The Oxford English Dictionary.

More concise English-language dictionaries often recommended for
student writers are The American Heritage College Dictionary, Mer-
riam-Webster’s Collegiate Dictionary, and The New Oxford Ameri-
can Dictionary.

Dual-language dictionaries typically present words in one language
followed by translations of those words into another language—
for instance, The New World Spanish-English, English-Spanish Dic-
tionary (also titled El New World diccionario espariol-inglés, inglés-
espafiol). Some language dictionaries in specialized fields are in a
multilingual format, such as Elsevier’s Dictionary of Environment
in English, French, Spanish, and Arabic.

A thesaurus lists groups of synonyms—words with similar mean-
ings. It is useful for writers who wish to find the most precise word
for a particular context or to vary their choice of words. Examples
are Merriam-Webster’s Collegiate Thesaurus and Roget’s Interna-
tional Thesaurus. :

Major fields of study have specialized dictionaries, such as Black’s
Law Dictionary, Dorland’s Illustrated Medical Dictionary, The New
Grove Dictionary of Music and Musicians, and The Penguin Dic-
tionary of Sociology.

Encyclopedias give introductory information about subjects.

Popular general encyclopedias are The Columbia Encyclopedia,
The Encyclopedia Americand, and The Encyclopaedia Britannica
Online.

Specialized encyclopedias include The Corsini Encyclopedia of
Psychology and Behavioral Science and Stanford Encyclopedia of
Philosophy.

13
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Biographical sources describe the lives of prominent persons.

o Information on living persons is collected in such works as Current
Biography, The International Who’s Who, Who’s Who in America,
and Who’s Who in the Arab World.

° Sources for persons no longer living are often organized by nation,
as in American National Biography (for the United States), Dic-
tionary of Canadian Biography, and Oxford Dictionary of National
Biography (for Great Britain).

Yearbooks present facts about years in the past. Examples are The
Americana Annual, Britannica Book of the Year, and The Europa
Yearbook. Most are updates to encyclopedias, published between
editions.

Almanacs are annual publications containing data, especially sta-
tistics, about many subjects. Examples are The World Almanac and
Book of Facts and The World Factbook.

Atlases are collections of maps. Along with the many useful atlases
published as print volumes, prominent atlases available on the Web
include The National Atlas of the United States of America, the of-
ficial atlas of the United States; Google Earth, which covers the entire
globe; and Perry-Castafieda Library Map Collection, at the University
of Texas, Austin, a historical collection.

Gazetteers provide geographic information. Examples are The Co-
Iumbia Gazetteer of the World end Merriam-Webster’s Geographical
Dictionary.

Statistical resources provide numerical or quantitative facts.

° The United States government regularly publishes collections of
statistics. For example, Statistical Abstract of the United States is is-
sued by the Bureau of the Census. American FactFinder, produced
by the same bureau, is a source for population, housing, economic,
and geographic data. FedStats, an interagency publication, gives ac-
cess to statistics and other information produced by more than one
hundred United States government agencies. The Congressional In-
formation Service provides statistical information from federal, state,
business, professional, and international sources.

° Intergovernmental and nongovernmental organizations are also
good sources of quantitative information. For instance, the United

14
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Nations publishes the Statistical Yearbook and the Demographic
Yearbook.

c. Searching a Reference Database

Every field of study has standard reference works. One such work is
the MLA International Bibliography, which lists studies in the fields
of language and literature. This work is published in electronic and
print formats.

VERSIONS

° Electronic. The MLA International Bibliography is published in on-
line and CD-ROM versions, which contain all citations published
in annual volumes of the bibliography from 1926 to the present.
Therefore, while an annual print volume of the MLA International
Bibliography lists around 67,000 titles, the electronic versions of-
fer information on more than 2,000,000 titles. Using these elec-
tronic editions, which are available from different vendors, involves
searching techniques common to most databases. The standard ways
of searching this database and similar ones are by author, title, and
subject. Each vendor’s system has help screens to guide you through
its software interface. -

e Print. The printed library edition of this work is published annu-
ally in two clothbound books. The first contains listings in five ar-
eas: literature in English, literature in other languages, linguistics,
general literature and related topics, and folklore. The second book
provides a subject index to the first.

TYPES OF SEARCHES OF THE ELECTRONIC VERSION

° Author searches. By entering the name of a scholar, you can obtain
a list of the titles by the author that are collected in the database.
For example, if you want to know what studies by Judith Butler
have been published in the fields covered by this bibliography, you
can enter her name and receive a list of titles.

° Title searches. If you know only the title of a work—like the es-
say “Sexual Linguistics” or the book Talking Voices—you can call
forth complete bibliographic information about the work from the
database by entering the title. If you remember only part of the title
(e.g., “city™), you can request a listing of all titles containing that
term (e.g., “Fun City: TV’s Urban Situation Comedies of the 1990s,”

15
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“The City in Modern Polish and Hungarian Poetry,” “The London
Scene: City and Court,” “Japanese Adolescent Speech Styles in Hi-
roshima City: An Ethnographic Study”).

Subject searches. Since every work added to this bibliography is
accompanied by at least one descriptor—a term that describes the
work’s subject matter—you can also search the database by subject.
Thus, if you ask for studies that discuss, for instance, “detective
fiction,” the system will search through its files and present you
with all titles that have “detective fiction” as a descriptor. If you
want studies of Toni Morrison’s novels, you can search for records
with “Toni Morrison” as a descriptor. (Some vendors require that
persons’ names be inverted for searching—e.g., “Morrison Toni.”)
Expanded searches. Databases like the MLA International Bibliog-
raphy also permit you to expand or narrow your searches usefully.
While you are trying to decide on a topic, you may want to do ex-
panded searches to get a broad sense of possibilities. An expanded
subject search of this database can be particularly helpful when you
are developing a suitable research topic. If you have a general idea
that you want to write on detective fiction, you can find related
subjects by entering the word “detective” in your expanded subject
search. The following is a sampling of the related topics you will
receive, with links to relevant bibliographic listings:

detective comics female detective

detective drama French detective

detective fiction hard-boiled detective
detective film American detective fiction
detective magazines Egyptian detective fiction
detective novel English detective fiction
detective story paranormal detective fiction
detective television Senegalese detective fiction

Also useful for expanded searches is the truncation (or wild card)
feature. By using a truncated, or shortened, term—for example, a
word root—followed by an asterisk (or the symbol : or $, depend-
ing on the vendor’s software interface), you can retrieve all variants
of it. If you wish, for instance, to do a paper on feminism but can-
not decide what aspect to focus on, you can enter as a search term
“femini*” and receive records on, among other subjects, “feminine
discourse,” “femininity,” “feminist literary theory and criticism,”
“feminist movement,” and “feminist writers.”
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NThe search will skip overall '+
. entries containing *dissertation.”

Fig. 1. Boolean searching. When using the MLA International Bibliography
through EBSCOhost, you can enter this search phrase to find scholarship
about short stories or novels relating to Senegal. The search will exclude
PhD dissertations.

* Boolean searches. The electronic MLA International Bibliography
also permits searching according to Boolean logic—named after
the nineteenth-century British mathematician and logician George
Boole. In this kind of searching, you customize your search request
with the operators and, or, and not (see fig. 1). For example, you
can use the Boolean operator or to expand your search. The follow-
ing search expression will furnish more titles than either “Arthur
Conan Doyle” or “Sherlock Holmes” by itself would:

Arthur Conan Doyle or Sherlock Holmes

If you want to perform narrower searches, the Boolean operators
not and and can limit the field of titles accessed. If you are inter-
ested in finding studies on, say, versions of the story of Othello
other than Shakespeare’s, enter the following:

Othello not Shakespeare

Or if you would like to identify studies that compare Shakespeare’s
play with Otello, Verdi’s operatic adaptation of it, keying the fol-
lowing rather than just “Othello” will result in a shorter, more fo-
cused list of sources:

Othello and Otello

e Other advanced searches. The MLA International Bibliography in
its electronic versions offers other ways to restrict your search. It
allows you to retrieve titles from a single publication source—for

17
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instance, articles on Othello that have appeared in Shakespeare
Quarterly over the last several decades. The database also allows
you to limit your search according to language of publication (e.g.,
Japanese, Spanish), publication type (e.g., book, journal article),
and publication year. You can obtain a list; for example, of books
on Goethe’s Faust that were written in German and published in
2000 or later.

BIBLIOGRAPHIC INFORMATION PROVIDED

The database allows you to print out and download bibliographic in-
formation. It also gives you a choice of how to view, print, or download
data. The display style varies among the interfaces through which the
MLA International Bibliography is offered. Figures 2 and 3 present
two ways in which the bibliographic information may appear in the
ProQuest interface. The first record you see (fig. 2) includes the au-
thor, title, and publication details. By clicking on the title, you open
an expanded record (fig. 3), which lists the author, title, publication
details, publication year, publication type, language of publication,
international standard serial number (ISSN), an indication of whether
the publication was peer-reviewed, subject descriptors, update code,
accession number, and sequence number.

The expanded record allows you to click on the subject descriptors
to find additional items on the same topics. In some cases, you can fol-
low a link from a bibliographic record directly to a PDF or Web version
of the work.

1.4.5. The Online Catalog of Library Holdings

An important part of a library’s central information system is the on-
line catalog of holdings (e.g., electronic publications, books, serials,
audiovisual materials). There is no standard system for online catalogs.
Systems differ, for example, in how users access information and in
what appears on the screen. All systems, however, permit searching.

a. Searching an Online Catalog

When using an online catalog, you can locate a work in a number of
ways. The most common are by author, by title, and by subject.

° Author searches. If you enter the author’s full name—whether a
personal name (e.g., Maxine Hong Kingston) or a corporate name
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Butler_ Judlth ”On hiever Havmg Leamed How to Lweﬁ L
" Differences: A Journal of Femmlst Cultural Studlesz_" 16:3),
2005 Fall 27—34 (2005} '

Fig. 2. The initial record resulting from a search of a bibliographic database.

1 Details:

Fig. 3. An expanded record in a bibliographic database.

(e.g., United States Central Intelligence Agency)—the screen dis-
plays a list of all the works the library has by that author. If you
know only an author’s last name (e.g., Kingston), you can obtain a
list of all authors with that last name.

e Title searches. Entering the title produces a list of all works the li-
brary has with that title. The online catalog contains not only book
titles but also titles of other works in the system, including journals
(e.g., Psychology and Marketing), databases (e.g., Anthropological
Literature), and book series. If you enter the name of a book series,
such as “Approaches to Teaching World Literature” or “Loeb Classi-
cal Library,” you will receive a list of all book titles in the series. If you
know only the beginning of a title—for example, only Advertising,
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Competition, instead of Advertising, Competition, and Public Policy:
A Simulation Study—you can enter what you know, and the screen
will display all titles that begin with those words.

 Subject heading searches. If you have no author or title in mind,
you can enter a subject heading to produce a list of works about the
subject. Most academic libraries exclusively use the subject head-
ings that appear in the Library of Congress Subject Headings. Many
headings have more specific subheadings. For example, you can
enter “Mass media and the environment” and receive a list of all
works assigned that general subject heading, or you can obtain a
more specialized list by entering one of the following:

Mass media and the environment—Great Britain
Mass media and the environment—India

Mass media and the environment—Latin America
Mass media and the environment—United States

* Call number searches. If you know a work’s call number, the des-
ignation by which the work is shelved in the library, you can enter
it and receive bibliographic information about the work. For ex-
ample, if you enter “PA817.B43 1992,” you will learn that it applies
to the book An Introduction to New Testament Greek, written by
Frank Beetham and published in London by Bristol Classical Press
in 1992.

* Keyword searches. An online catalog also helps you to initiate more
sophisticated searches. A keyword search looks for individual words
regardless of their location in a name, title, or subject heading. You
can, for example, call up a list of all works that contain “competi-
tion” anywhere in their titles, such as

Information Agreements, Competition, and Efficiency
Conglomerate Mergers and Market Competition
Competition and Human Behavior

A subject heading search using the keyword “competition” will pro-
duce the titles of all works whose subject descriptions include the
word, such as Europe versus America? Contradictions of Imperial-
ism, one of whose subject headings is “Competition, International,”
or Unequal Freedoms: The Global Market as an Ethical System,
one of whose subject headings is “Competition—Moral and ethical

. aspects.”

° Boolean searches. Online catalogs also typically permit searching
according to Boolean logic—that is, using the operators and, or,
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and not. For instance, suppose you are interested in studies on the
relation between nutrition and cancer. A search using “nutrition”
alone or “cancer” alone would yield a list of all works having any-
thing to do with the subject of each search, and you would have to
pick out the items dealing with the two subjects together. In con-
trast, a Boolean search using “nutrition and cancer” excludes all
works not about both subjects. Likewise, if you want to see which
authors besides Goethe wrote about the Faust theme, you can enter
“Faust not Goethe.” In addition to narrowing lists of titles, Boolean
searching is useful for expanding them. For example, if you wish to
research solar heating, you might enter “solar or sun and heating,”
which will produce more titles than would just “solar and heat-
ing.” (On using Boolean logic in searching a reference database, see
1.4.4c.)

° Other advanced searches. Online catalogs allow you to limit your
search in various ways. You may ask for titles published during a cer-
tain range of years (e.g., 2000 to the present) or titles located only in
one specific part of your library (e.g., the main collection). You may
be able, too, to limit your search to specific media (e.g., books, seri-
als, electronic publications, archives, manuscripts, musical scores,
films, video or sound recordings). This feature will permit you, say,
to request a list of books that were published in Spanish between
1990 and 2000 about cave paintings in Spain, or it will let you find
out if your library has any video recordings about mythology or the
Civil War.

b.-Bibliographic Information Provided

When you access a title, the screen shows something like the example
in figure 4. The top lines of the screen image contain the author’s
name (Elaine Freedgood), the full title (The Ideas in Things: Fugitive
Meaning in the Victorian Novel), and complete publication informa-
tion (the book was published by the University of Chicago Press in
Chicago in 2006). The following lines describe the physical charac-
teristics of the book (it has 10 pages of front matter—material before
the main text—and 196 pages of text and measures 23 centimeters in
height); indicate that it contains a bibliography and an index; show
the subject headings under which the book is cataloged; and give its
international standard book numbers (ISBNs). Then follow hyper-
links to an electronic version of the table of contents and to records
on the borrowing status of copies in the main collection and in a
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Standard View 1%
Author Fraedgood, Elaing.

Tile -0 o liThe deas In things fugltlve rmeaning In the: Victorian novel’ / Elaine Freedgood

Publisher/Date * || Chicago ‘University of Chlcago Press, 2006

Description -+ = |ix, 196 p,;. ' 23 cm.’

Note " . . Includes blbliographlcal references (p [159] 186) and mdex i
Subject (LCSH) ' ||English fiction,~- 19th century - Hlstory and criticism

Materiai cuture in Iltera!ure =

R  |Material culturé <~ Great Britain =~ H|story = 19th century.’’
ISBN /oo 10226261557 (c!oth ‘alk paper) : A
- 9780226261553

Librafy Holdings? Unfes';rjféiéd,'/"'l'nt_e‘r'hé't Resorces / Electranic ;
" |Library Holdings: || NYU Bobst 7 Main Coliection PR788.M37 F7-1:2006
“i|Libr orary Holdmgs New School Fogelman Library / Main Coljection PR788.M37 F74 2006 i

Fig. 4. An entry in an online catalog.

related collection. The call number of the book appears in the listings
of the libraries’ copies.

c. Information Needed for Research and Writing

For the purposes of researching and writing your paper, you normally
will not use most of the information that appears in the catalog entry,
You need to know the call number, of course, to locate the work in
the library (see 1.4.5d); and, for your paper’s works-cited list, you also
need to know the author, title, and full publication information (see
1.5 on compiling a working bibliography; see ch. 5 on information
needed for compiling the list of works cited). Following is the entry
in the works-cited list for the title given above:

Freedgood, Elaine. The Ideas in Things: Fugitive Meaning in the Victorian
Novel. Chicago: U of Chicago P, 2006. Print.

Transcribe this information carefully. Online catalog systems typically
give the option of printing out or downloading the bibliographic data
displayed on the screen. This feature saves you the effort of copy-
ing the information and eliminates the possibility of transcription er-
rors. You should, of course, verify the information you derive from
the catalog against the source itself; errors sometimes occur during
cataloging.
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d. Call Numbers

The call numbers in your library probably follow one of two systems
of classification: the Library of Congress system or the Dewey decimal

system.

Learning your library’s system will not only help you to find

works and know their contents from their call numbers but also guide
you to sections of the library in which to browse.

The Library of Congress system divides books into twenty major

groups:

oOw >

i
*-rj

N<dCHRRWOUZZER—IO

General works

Philosophy, psychology, and religion
Auxiliary sciences of history

World history and history of Europe, Asia, Africa, Australia,
New Zealand, etc.

History of the Americas

Geography, anthropology, recreation
Social sciences

Political science

Law

Education

Music and books on music

Fine arts

Language and literature

Science

Medicine

Agriculture

Technology

Military science

Naval science

Bibliography, library science, and information resources
(general)

The Dewey decimal system classifies books under ten major headings:

000
100
200
300
400
500
600
700

Computers, information, and general reference
Philosophy and psychology

Religion

Social sciences

Language

Science

Technology

Arts and recreation
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800 Literature
900 History and geography

e. Location of Library Materials

The library catalog normally indicates not only the call number for
a title but also the section in which to find the work, whether in the
main collection or in a different location. It may also indicate if a title
is checked out, missing, at the bindery, or on order. Ask at the circula-
tion desk to see if it is possible to recall a checked-out book or search
for a missing book.

* Open shelves and closed stacks. Most library holdings are kept on
open shelves, to which the public has direct access. To obtain a work
in closed stacks, you usually have to present a call slip to a library
staff member, who will locate the work for you.

* Sections for reserved works and reference works. If the word Re-
served appears in a catalog entry, it indicates that the work is re-
quired in a course and stored in a special section, at the instructor’s
request, so that the work may not be borrowed but stays available
for students in the course. A work shelved in the reference section,
often designated in the catalog entry by R or Ref, is too widely used
to be borrowed and thus must also remain in the library.

° Other sections. Libraries also commonly set aside areas for other
types of materials—current periodicals, pamphlets, and nonprint
materials, like CD-ROMs, films, and audio and video recordings.
Some libraries have additional special collections, such as rare
books or government documents, that are similarly kept separate
from the main collection. Consult the library directory or a librar-
ian for locations.

1.4.6. Full-Text Databases

Modern academic libraries subscribe to and make generally available
a wide variety of databases: not only those containing bibliographic
citations and abstracts (see 1.4.4a), which guide researchers to rel-
evant sources, but also full-text databases, which offer complete texts
of many sources. Some of these databases may be limited to use in
the library, but many probably can also be accessed from outside,
through the library’s Web site. Virtually all full-text databases are
searchable by author, title, and subject and through more sophisti-
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cated strategies (e.g., keyword searching, Boolean searching), as dis-
cussed in 1.4.4c and 1.4.5a. This section describes a few well-known
full-text databases and explains how you might use them in your
research.

° AnthroSource. This resource collects the contents of over thirty
scholarly journals published by the American Anthropological As-
sociation. For a paper on the methods for recording folklore in the
1930s, you can perform a keyword search (“folklore”) of all articles
in the database published during that decade. You can then read
the articles that relate most closely to your topic. If an article you
read cites a source not included in the collection, you may be able
to follow a link from the citation into another full-text database in
your library where you can retrieve it.

° ARTstor. Over 700,000 images relating to art and architecture are
available in this database for browsing and searching. If you are
studying the architecture of Buddhist temples in Vietnam, you can
use ARTstor to locate relevant images of temples and other works
of art with a search by geographic area. You can also save images
on disk for use as figures in your paper or in a class presentation.

° Early English Books Online (EEBO). A digital collection of over
100,000 books, tracts, and pamphlets published in England be-
tween 1473 and 1700, EEBO allows users to view and search rare
material that is fragile in its original state. A student in a music
history course can look at early English ballads here, for example,
and identify patterns of imagery in the lyrics.

* EBSCO. Your library may subscribe to a number of EBSCO’s bib-
liographic databases as well as to its full-text databases, such as
Academic Search Premier (articles from over 4,500 scholarly publi-
cations in all major disciplines), Business Source Premier (articles
from over 2,000 scholarly business periodicals), Newspaper Source
(articles from some 200 United States and international newspa-
pers), and Masterfile Premier (articles from nearly 2,000 periodi-
cals on a variety of subjects, including general science, business,
and psychology). These databases are good resources for research
papers covering current events.

° Project Muse. You can view recent issues of nearly four hundred
scholarly journals in the humanities and social sciences in this
collection. A listing in an online bibliography or in your library’s
catalog may provide a direct link to a journal or article here. If you
are interested in learning about, for instance, the propagation of
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native species, you might read through several issues of Native
Plants Journal.

By making a careful record of your research findings, you can save
time and effort when you later prepare the list of works cited. Most
databases allow you to print or download citation data as well as the
full text of sources. Whether you print or download materials from a
database or take notes on your owry, be sure to check the citation data
to see if you have everything you need to prepare an entry in the list
of works cited (see 1.5 on compiling a working bibliography; see ch. 5
on preparing the list of works cited). Remember to record the date of
access (day, month, and year).

1.4.7. Other Library Resources and Services

Besides knowing about the materials discussed above, you should
become familiar with the library’s other resources and services.

a. Microforms

Microform designates printed matter greatly reduced in size by mi-
crophotography; common types are microfilm, microfiche, and micro-
card (see fig. 5). Libraries use microforms to store such materials as
back copies of periodicals (newspapers, magazines, scholarly jour-
nals) and rare books. Microforms are usually kept in a special section
of the library. To use them, you need a reader that magnifies them;
a special photocopier can reproduce microform pages. Library staff
~members are usually on hand to assist researchers in locating micro-
form materials and operating the readers and photocopiers.

b. Media Center

Many libraries have a special section devoted to audio recordings (e.g.,
‘compact discs, audiotapes, long-playing records), video recordings
(e.g., on VHS or DVD), and multimedia materials. These resources are
generally kept in closed stacks and used only in the library, although
there may be exceptions, such as for use in the classroom. Some ma-
terials may be available for listening or viewing on the Web, inside or
outside the library.
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DERN LANGUAGE ASSOCIATION OF AMERICA.
PUBLICATIONS OF THE MODERN LANGUAGE ¢
Vol 116 No 1 JAN 2000

Fig. 5. An enlargement of part of a microfiche containing pages from the
journal PMLA.

c. Electronic and Other Resources

Photocopying machines are typically located at various sites in the li-
brary, as are computer terminals that give access to the central catalog
and other databases and to the Internet. Your school may also permit
students to borrow laptop computers, with Internet connections, for
use in the library. Some schools have computer centers in the library
and in other locations on campus as well. Such centers provide, for stu-
dent use, a variety of software applications for tasks such as word pro-
cessing, spreadsheet analysis, database management, drawing, image
processing, and drafting. Services might include high-quality printing
and image and text scanning. Some schools have facilities for photo-
graphic, audio, and video production.

d. Interlibrary Loans

Most libraries have agreements for the exchange of research materials
on a regional, statewide, national, or even international basis. If your
library does not have the materials you need, ask whether it can bor-
row them from another library. If it can, ask your librarian for help in
initiating an interlibrary loan. Finding the source in a nearby library
rather than a faraway one will save considerable time. To discover
which libraries own your title, you may search other library catalogs
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over the Internet or consult WorldCat, which lists the holdings of over
ten thousand libraries.

1.4.8. Web Sources

a. Range of Sources

Through the World Wide Web, a researcher can read and transfer mate-
rial from library catalogs and millions of other useful sites, created by
professional organizations (e.g., American Chemical Society, Ameri-
can Philosophical Association), government agencies (e.g., Library of
Congress, United States Census Bureau), commercial enterprises (e.g.,
publishers of encyclopedias, news organizations), educational entities
(e.g., universities, libraries, academic departments, research centers,
scholarly projects), and individual scholars. These sites provide ac-
cess to historical papers, literary works, articles in periodicals (e.g.,
journals, magazines, newspapers), and audiovisual materials (e.g., pho-
tographs, paintings, sound and video recordings).

b. Using Recommended Sites

Using the Web for research requires practice and training just as using
a library does. Whenever possible, follow the guidance of an instruc-
tor, an academic department, or a librarian in selecting Internet sites
for research. In addition to offering online databases, your library’s
Web site may provide links to important Internet sources, which were
likely selected after careful evaluation and consultation. A librarian
might also be able to advise you about sites relevant to your research.
Similarly, you may find recommended sites on Web pages for your
academic departments, instructors, or courses.

c. Gateway Sites

Your librarian or instructor might direct you to a “metapage” or “gate-
way” that provides links to other sites. Some editors of gateway sites
are broadly inclusive, while others are highly selective. Examples of
such sites follow:

° Voice of the Shuttle (Univ. of California, Santa Barbara) offers on
its home page a menu of subjects in the humanities—anthropology,
archaeology, architecture, history, literary theory, philosophy, and
so forth. Selecting “media studies,” for example, gives you a list
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of specific fields (e.g., journalism, film and video, popular music,
comics, cyberculture). The choice of “media theory and theorists”
presents links to numerous resources in this area: professional or-
ganizations, bibliographies, journals, articles and papers, and other
related sites, including many created and maintained by scholars
in media studies. The home page also provides general links to
libraries and museums, reference works, journals, publishers and
booksellers, e-mail discussions and news groups, conferences, and
travel resources.

° Crossroads (Amer. Studies Assn.) is a comprehensive resource for
research and teaching in American studies. A section of the site,
“American Studies Web,” provides annotated listings of Web sites
by subject category. Under the topic “Nature and the Environment,”
for example, you will find links to over seventy sites relating to en-
vironmental issues in the United States.

 Intute (Intute Consortium) is published by a consortium of seven

universities. The consortium says that “all material is evaluated
and selected by a network of subject specialists.” The site has four
main areas: science and technology, arts and humanities, social sci-
ences, and health and life sciences.

d. Searching the Web

Search tools. Whether you are developing a research topic or looking
for research sources, use the tools for locating Internet materials. You
have probably used Internet search engines such as Google, Windows
Live, and Yahoo! to find all sorts of information, but you may not
have explored all the ways of searching provided by these services.
Most search engines offer help pages that explain strategies for basic
and advanced searching. You may be able to define the scope of your
search, limiting it, for example, to images or to books. Consider the
criteria the search engine uses to sort results and how those criteria
relate to your research. A search engine that weights results by com-
mercial sponsorship, for example, may provide useful information if
you are looking to purchase a product, but the results may prove less
useful for scholarly research. Similarly, a search may lead you to the
most visited site on a topic, but the site’s popularity is no guarantee
of its authority or accuracy.

If you know at the outset the exact topic you wish to research, you
can perform a keyword search, which produces a listing of sites con-
taining the word or words you specify. To avoid long lists containing
many irrelevant sites, be as specific as possible in your terms—thus,
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“human cloning” will yield a shorter, more unified list than “cloning”
alone would. Most search tools offer instructions on how to phrase
search requests for the best results. You can often use Boolean and
other operators to make searches precise (see 1.4.4c and 1.4.5a).

Bookmarking and recording the URL. Whenever you discover what
seems a useful document or site, be sure to record its address so that
you can easily return to the source for further information or clarifi-
cation. You can compile a record by using the bookmark feature in
your browser, copying URLs and pasting them into a file in your word.
processor, or using research-management software or sites.

Recording the date of access. Always note the date or dates on which
you consult a source. The date of access is important because the ma-
terial could be revised after you visit the site. You will need the date
of access for your working bibliography and your list of works cited.

Internet sources among other sources. Whereas many instructors en-
courage using Internet sources, few consider a search of the Web alone
adequate research for most research papers. Instructors generally re-
quire that other materials, including print publications, be sought.
Similarly, e-mail discussion lists and online forums are helpful for
sharing ideas but are rarely deemed acceptable resources for research
papers. (See 1.6 on evaluating source materials.)

1.4.9. SUMMING UP

Your school library is likely to be your most reliable guide when
you conduct research. You should therefore become as familiar as
possible with the library’s electronic and print resources and its
various services. Library resources include

° electronic resources (e.g., online catalog of holdings, reference
works, bibliographic and full-text databases)

° books and similar publications (e.g., pamphlets)

° print periodicals (e.g., journals, newspapers, magazines)

° additional sources (e.g., sound and video recordings)

Library services may include

° amedia center
° photocopying machines
° access to computers
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° use of software applications, printers, scanning devices, and other
hardware
e interlibrary loans

Useful Web sources are

¢ sites recommended by instructors and librarians
° gateway sites

1.5. COMPILING A WORKING BIBLIOGRAPHY

1.5.1. Keeping Track of Sources

As you discover information and opinions on your topic, you should
keep track of sources that you may use for your paper. A record of
such sources is called a working bibliography. Your preliminary read-
ing will probably provide the first titles for this list. Other titles will
emerge when you consult reference works and the library’s central cat-
alog and when you explore the Internet. If you read carefully through
the bibliography and notes of each work you consult, more often than
not you will discover additional important sources. Your working
bibliography will frequently change during your research as you add
titles and eliminate those that do not prove useful and as you probe
and emphasize some aspects of your subject in preference to others.
The working bibliography will eventually evolve into the list of works
cited that appears at the end of the research paper.

1.5.2. Creating a Computer File for the Working Bibliography

A computer is particularly useful for compiling the working bibliog-
raphy. Create a computer file for this purpose, and enter full informa-
tion about sources into the file as you proceed with your research.
Whenever you wish to add new works to the list, to remove works
you no longer think helpful, or to correct entries already stored, you
retrieve the file, make the changes, and save the revised file for future
use. As you research, you can arrange and rearrange your sources
however you wish (e.g., in alphabetical order, in chronological or-
der by date of publication, in order of relevance to your topic); you
can also divide sources into groups (e.g., those already consulted and
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those not yet consulted, those most useful and those less so). At an

point, you can print the file to review it or to use it for research. Sincz
bibliographic information is essential to researching and writing the
paper, be certain to save this file and to keep copies of it on paper and

in a backup location.

1.5.3. Recording Essential Publication Information

When you add sources to your working bibliography, be sure you
enter all the publication information needed for the works-cited i’ t
The information to be recorded depends on the kind of source uslasd.
See chapter 5 for complete guidelines on compiling th sed.
list of the research paper. piling the works-cited

1.5.4. Noting Other Useful Information

Besides the data needed for the works-cited list, it is useful to add
other information to items in the working bibliography. For example
if you derive a source from a bibliographic work, record where PO '
found the reference, in case you need to recheck it. Also note };hu
library call number, the network address (URL), or other identifyi e
information required to locate each work. ntifying
The following entry in a working bibliography contains not only all
the facts needed for the final bibliography (author’s name, full t}iltl
and relevant publication information) but also infol‘matiOn,useﬁll fs ’
research: the origin of the reference (the electronic database of ﬂll‘
MLA International Bibliography) and the call number (PS374.D4 MBE
2000). You will delete reference origins and call numbers W.hen o
convert your working bibliography into the list of works cited. you

McCann, Sean. Gumshoe America: Hard-Boiled Crime Fiction and the Rise
and Fall of New Deal Liberalism. Durham: Duke UP, 2000. [MLA Bib.;
PS374.D4 M38 2000] '

1.5.5. Verifying Publication Information

Whenever you consult a source, carefully verify the publication facts
against your records—even if you have printed out or downloaded
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the data. Add any missing information that you will need for the
works-cited list, and correct any part of your